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What's In a Name?
FSA4SCHOOLS Says It All
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FSA4SCHOOLS.ED.GOV

m FSA — Federal Student Aid (previously SFA
—Student Financial Assistance)

m 4SCHOOLS - A website created, updated
and improved by and for our school
partners

s ED.GOV - Brought to you by the U.S.
Department of Education
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Features of Version 2

m Links grouped by function

— Resources and Training
— FAA Access to Student Data
— Participation and Funding

m FSA Calendar more prominent
m FSA News more prominent
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Electronic Access Conference

FS

F E D E R A L
STUDENT Al1D

2002

HOME

Home state

U.S. Department of Education

Schools Poa!

| Search |r--1. ES

Feedback | Privacy | IFAP

e Hiolp Port Ameros Throeah Safoot LES2: Links & IFAP Datobase [ 50 |

RESCOURCES & TRAINING
5= Conferences and Training
28 |FAR Library by Title or Tapic
88 istservsibailing Lists
BB Publications and How to Order
s885choolflendenProdratm Diats
88 Software and Manuals

E2Tools: SEA Self-Assessiments and
Cidality Analysis Tool

= Other Sites of Interest

FAA Access to Student Data

88 L Origination or Servicing
BERISLDS for FAAS
BEPellREFMS

Participation & Funding
sSEapplication/Recerification (E-App)
EepCampus-Based/FISAR
BEEAPS & E-payments

FSA Calendar

== MNovember 2002 ==
Su llo Tu Wy'e Th Fr Sa
2 2d 24 30 &R 1 2
3 4 ) B il g =]
10 11 12 13 14 15 15
17 18 19 20 21 22 23
24 25 26 27 28 24 20
|_Events | Deadlines| | Training | | NPRMs |

Monday, November 4

s 2002 Electronic Access Conference:
Orlando, FL

= Comment on Intercollegiate athletic
program reporting requirements are due on
Movermber 25, 2002

FSA News
= [FAP's Mew Look

= COrdering Bulk Ciuantities of 2002-2004
Application Materials

= O%our Picture HereO at fsadschools.ed. goy

= 200Z2-2003 Applications Received by School
by Soudrce - as of October 6, 2002

= Fay Jacks Invites You to Attend the 2002
Electronic Access Conference(s)

= Sign Up For eCDR MNow Available

Moare ..
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Be Sure to Check out
the RED toolbar

m Advanced Search

s MY FSA — mouseover to select register or
log-in

m Other Links — If it isn’t found on the left side
of the page, check here

= Help Center — combines, HELP, FAQs,
Contacts, Suggestions, Got a Question,
About CSCC
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D E R AL - Tt er
We Help Put America Through School FSA Links & IFAP Databese Eﬂ

1% Zearch the F3A related site by entering the search termi=)

=

chow shott summary "
Fumber of results: EO0 -
Mratam result thresheld: [10%

21 Check the boxes next to the FEA Sitels) against which wou waish to conduct wour search

FAA Access to Student Data
" [T HSLDS for Fass e hothot
™ FeltRFMS = o
& [oogle
I_ Direct Loan: Loan Origination - '-,"-'EII"IIIIIII
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U.S. Department of Education

Schools Poal
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.. Conferences + 2002 Electranic Access Conference: = Sign Up For eCDR Mow Available

Orlando, FL
Related Websites = Comment on Intercollegiate athletic More .
AMD MARY MORE program reporting reguirements are due on
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Personal Bookmark -
Rl =
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e MSMBEC
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felp Put America Through School
Help Center for Schools

Melcome to the F4 Schools Portal Help section. This section will guide vou in the use of the FEA Schools Portal ¥ ou may
lzo contact the FoA Customer Service Call Center at 1-800-433-732 7 or e-mal us at f5a customer. supp orti@ed. o,

AQs o Contacts 0 Suggestions o Got a Question : Aboutus

o MNeed to locate an FSA contact? Clhck HEEE for “How To Contact 1T

o Have a question to pose to FSAT Click HEEE to send an email message to Customer Service Call Center
(CECC

o Have a suggestion for an F5A Calendar item? Click HEEE to send your request to FEA s CEOC,

o INeed guidance on nawmgating through the website? Click HEEE for information about how the website is
structured.

o Loolung for hunts on using the Search tool? Click HEEE for the search help mformation,

U e S I CATION

iy Session 36 -10




F EDEUZ RAL arch | MY FSA | Other Links | Help Center | Feedback | Pri

STUDENT Al1D
We Help Put America Through School

1 c o Aboutus

FSA Customer Service Centers

Have a question about Federal Student Financial Aid or one of the FSA services the Depatment of Education provides? Contact
one of our Customer Service Centers.

The following list identifies the various F3A Customer Service Centers, the types of semwvice provided by each and how to contact
the Customer Serice Representative. WWhen in doubt, you may call the F3A Customer Service Call Center at 1-800-433-7327, or
e-mail us at sfa. customer. supportified. gay.

Table of Contents

Campus Based Programs Customer Service
Case Management Teams

Closed School Branch

Common Origination and Disbursement (CO0)
CRPSEAMNAN Technical Support (CRPS)

Debt Collection Service (DCE)

Default Management Service

Direct Loan Client Account Managers (CAMS)
Direct Loan Infarmation Centers

10. FAFSA Webh Products/FAFSA Express

11. Federal Student Aid Information Center

12, FESA Customer Service Call Center

T ek e i g R e o

e AT S

e | S €SSi0N 36 -11



N

= D E R A 1
TUDENT AID

felp Put America Through School
Help Center for Schools

Melcome to the F4 Schools Portal Help section. This section will guide vou in the use of the FEA Schools Portal ¥ ou may
lzo contact the FoA Customer Service Call Center at 1-800-433-732 7 or e-mal us at f5a customer. supp orti@ed. o,

AQs o Contacts 0 Suggestions o Got a Question : Aboutus

o MNeed to locate an FSA contact? Clhck HEEE for “How To Contact 1T

o Have a question to pose to FSAT Click HEEE to send an email message to Customer Service Call Center
(CECC

o Have a suggestion for an F5A Calendar item? Click HEEE to send your request to FEA s CEOC,

o INeed guidance on nawmgating through the website? Click HEEE for information about how the website is
structured.

o Loolung for hunts on using the Search tool? Click HEEE for the search help mformation,
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Send Email to CSCC

B Untitled - Message (Rich Text)

=18

JEiIe Edit Wiew Insert Format Tools Ackions Table Help
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Colleen E. Kennedy

Tearn Lead, IFAP and Schools Portal websites
Customer Serdce Call Center
Schools Channel, FSA
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felp Put America Through School
Help Center for Schools

Melcome to the F4 Schools Portal Help section. This section will guide vou in the use of the FEA Schools Portal ¥ ou may
lzo contact the FoA Customer Service Call Center at 1-800-433-732 7 or e-mal us at f5a customer. supp orti@ed. o,

AQs o Contacts 0 Suggestions o Got a Question : Aboutus

o MNeed to locate an FSA contact? Clhck HEEE for “How To Contact 1T

o Have a question to pose to FSAT Click HEEE to send an email message to Customer Service Call Center
(CECC

o Have a suggestion for an F5A Calendar item? Click HEEE to send your request to FEA s CEOC,

o INeed guidance on nawmgating through the website? Click HEEE for information about how the website is
structured.

o Loolung for hunts on using the Search tool? Click HEEE for the search help mformation,
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F EDERATL
STUDENT AID

We Help Put America Through School

How is the Portal Designed?

The FSA Schools Poral is partitioned into 4 parts. Each is described below.

The FSA Links area displays links to other F3A sites. Clicking on a link in the F5A Links area will bring up the
other web page in a separate window. %¥ou can filter this links list through the by F3A feature of the poral.

« The FS5A4 Calendar
The FS& Calendar displays events, deadlines, training opportunities and MPEM comment due dates.

e Clicking on the name of the month (e.q. August) will generate a full page view of the FSA Calendar.
e Clicking on an entry displayed in the FSA Calendar will bring up the web page associated with that

entry in a separate window.
Ta move to the next or previous month, press the < and > arrows next to the name of the month.

To display the entries faor a day, click on the number of the day in the FSA Calendar.
To display entries of a given type (Events, Deadlines, Training, or NFREMs=), click on the tab at the top
of the FS4 Calendar.

et e e c
e [he F24 Headlines

Lol P P e ee PPN A | PN e s | Y —

T~ COn A~ Alimrlmiin TE A TFallcare el Thaaln T hmsncminn vl O A Blmaaee
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felp Put America Through School
Help Center for Schools

Melcome to the F4 Schools Portal Help section. This section will guide vou in the use of the FEA Schools Portal ¥ ou may
lzo contact the FoA Customer Service Call Center at 1-800-433-732 7 or e-mal us at f5a customer. supp orti@ed. o,

AQs o Contacts 0 Suggestions o Got a Question : Aboutus

o MNeed to locate an FSA contact? Clhck HEEE for “How To Contact 1T

o Have a question to pose to FSAT Click HEEE to send an email message to Customer Service Call Center
(CECC

o Have a suggestion for an F5A Calendar item? Click HEEE to send your request to FEA s CEOC,

o INeed guidance on nawmgating through the website? Click HEEE for information about how the website is
structured.

o Loolung for hunts on using the Search tool? Click HEEE for the search help mformation,
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FE E D R A

STUDENT AID

We Help Pur Americe Through Schoeol

=[e s
Search Help

Simple Searches

A simple search can be conducted from the Schools Foral home page. Enter your search criteria in the space provided
and press the Geo button.

Phrasing Your Search
There are several ways in which to phrase a search, depending on how broad you wish the results to be.

o Watwral! Language Searches - this type of search will return broad results. When doing a natural language search,
simply type in the phrase and the search engine will extract the meaning of your search to find related documents.
Feayword Searches - this type of search looks for a keyword or keywords entered by the user. The search engine returns
documents that contain all the keywords involved. Some examples include:

< training - returns documents with the keyword "training” within it.

< financial aid - returns docurments that contain both keywords "financial” and "aid."
Fhrase Searches - this type of search will return docurments based on a phrase entered by the user. The phrase must
be entered in gquotations. If quotations marks are not used, then the search engine treats it like a natural language
search. Some examples include:

< "FSA Coach” - returns documents with the phrase "FSA Coach® within it.

o "BES.1E" - any keywaord that contains a decimal point must be treated like a phrase and thus placed in quotation
rrAarke =

THE
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D E R A L SA Help Center | Feedback | Privacy | IFAP
STUDENT AlD
We Help Put America Through Schoal

FSA Calendar tem ldea?

c Contar ot a Gluestion 0 About us

School Portal Calendar Suggestion Request Form

FPlease complete all of the following fields that relate to your suggestion for an iterm to be added to the FSA Calendar
found on the Schools Portal website [ http:/fsfadschools =fa ed. gov )

Please note that those fields that are preceded by an asterisk (") are required fields.

“Title: {up to BO charactersj:l

*Category: (select one): ¢ Deadline © Training © Ewvent

*Starting Date of calendar item:

[coyy-mm-dd farmat) |

*Ending Date of calendar item:

(coyy-mim-dd format) I

“URL Link:|
(URL of your website or a webpage that further describes the calendar item you'd like posted)

e ——— || OE€SSiON 36 -18



FSA Calendar

m Events,

-] November 2002 ==

. =u fl Tu W e Th Fr —a

1 2

m [itle IV .4 s & 4 & B
10 11 12 13 14 14 16

u 17 13 12 20 21 22 23
deadline dates % % B % @ B M
] Events | |Deadlines| | Training | | NPRMs |

| | | |

. Tra I n I n g Monday, Howvember 4

2002 Electronic Access Conference:
. e m COrlando, FL
t t e Comment on Intercollegiate athletic
O p pO r u n I IeS y prodgram repartindg reguirements are duea on

MHovember 245, 2002

x NPRM

date

U Deprrt g S CATION
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: = Feedhnack | Priv
STUDENT AlD
We Help Put America Through School

Monday. Movember 4

2002 Elect i A C:onfi Orando, FL S h LA eniar
- ectronic Access Conference: Orlando =

: =< November 2002 ==
Tuesday. November 5 Su D Tu g Th Elr Sza
i 4 5 6 7 B g
e 2002 Electronic Access Conference: Orlando, FL 10 11 12 13 14 15 16
17 18 19 20 21 22 23
Wednesday, Movember 6 24 2% 26 ¥ 28 29 30

e 2002 Electronic Access Conference: Orlando, FL

Thursday. Movember 7

e 2002 Electronic Access Conference: Orlando, FL

Friday, Movember 8

=« ED Software Developers Conference

Monday., November 11

e —— 1 OE€SSiON 36 -20



: 3 HOME | Se Feedback | Privacy |
STUDENT A1D

We Help Put America Through Scioeol FSALinks & IFAP Databese 2 Eﬂ

| Events | \Deadlines| | Traini | NPRMs

Friday, November 1

» Comment on Intercollegiate athletic program reporting
requiregments are due on Movermber 25, 2002
s X-Sites annual reports are due NMovernber 1 st

== November 2002 e
Su Mo Tu “YWe Th Fr Sa

27 o R 30 31 1 2

3 4 5 G 7 8 9

Saturday, Movember 2 10 11 12 13 14 15 16
17 18 19 20 21 22 23

=« Comment on Intercollegiate athletic program reporting 24 25 26 XY 285 29 30

requiregments are due on Movermber 25 2002

Sunday. November 3

« Comment on Intercollegiate athletic program reporting
requirements are due on NMovermber 25 2002

Monday. November 4

« Comment on Intercollegiate athletic program reporing
requirements are due on Movermber 25 2002

e | D€ SSi0N 36 -21



- E - E ; :h ™ ] ] 1§ e '
% sy Pt A g st [F 54 Links 8 1FaP Davebose I Lo N
We Help Put America Through School Ealinks-SdbaE Diatabase tﬁl

Monday. HMovember 18

; : FSA Calendar
e 2002 Precedification Morkshop - Atlanta

==  November 2002 ==
Su Mo Tu WWe Th Fr Sa

Tuesday, November 19

27 28 29 30 31 1 2

3 4 5 B v B =

e 2002 Precerification Waorkshop - Atlanta 10 11 12 12 14 15 1B

17 18 19 20 21 22 23

Wednesday. November 20 24 25 2B 2¥ 28 29 30
s 2002 Precedification Workshop - Atlanta

- ,.;,-g_’ﬁ: “'j P
Thursday. November 21 I .

s 2002 Precedification Workshop - Atlanta

Friday. November 22

« 2002 Precedification Workshop - Atlanta

— T T S Eay W Ee W
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_ﬁ.§‘ s ;
F EDERA : T acy

HOME | Search | MY FS.

LN e p—
We Help Put America Through School FSa Links & IPAP Datahase Eﬂ
Deadlines Training
Monday, Movember 18
FSA Calendar

== Nowvember 2002 ==
Su Mo Tu YWe Th Fr Sa

=« 2002 Precedification “Workshop - &tlants

Tuesday, MNovember 19 1 >
3 4 5 B G = 9

e 2002 Precertification WWorkshop - Atlanta 10 11 12 13 14 15 16

17 18 19 20 21 22 23

Wednesday, November 20 24 25 25 27 28 29 30

e 2002 Precedification "“Workshop - &tlanta

Thursday, November 21

« 2002 Precedification “Workshop - Atlanta

Friday, November 22

s« 2002 Precedification Workshop - Atlanta
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FSA Headlines

.
= [he latest breaking FSA News

= [FAP's Mew Look
FSA NeWS » Ordering Bulk Guantities of 2003-2004
= Policy and Rule

Application Materials

= O%our Picture HereO at fsadschools.ed.goy

ChangeS = 2002-2003 Applications Received by Schaoal
o Source - as of October &, 2002
m Each links to more - Kay Jacks Invites ¥ou to Attend the 2002
Electronic Access Conference(s)
detalls. - Sign Up For eCDR Mow Available

fare ..

m More = Archived.
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D ERAL

‘:-TL] DENT AID
We Help Put America Through Schoal

FS

D K A

hTL]!_“‘JLN T ALID
We Help Put Amearice Through Schoal

Az o Contacts oo Gat a Question - Aboutus

U.S. Department of Education
FS Schools Portal
D E I-l PO M FSA | Search | OtherLinks | Help Center | Feedback | Privacy | IFAP

o "‘EthCATION

We Help Put Amearice Through Schoal HELES -k meiallicy
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More Enhancements In
the Queue

s TRIO/Counselors Page
= Foreign Schools Page
= Promotional Materials Page

m Case Management Page

US Depart el HOATION
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Common Features for
Websites for Schools

= New FSA logo FfK

FEDERAL

STUDENT AID
We Hedp Put America Through Schoa

s Common Navigation

T

TR~ —p—

FEDERAL
STUDENT AID
Wi Help Put America Through Sehool

FSaA Links & IFAFP Database -

m Consistent Return to FSA4SCHOOLS
Us. Depnﬂm ON
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U.S. Department of Education

Information for Financial Aid Professionals (IFAP) Library

D E B A | EeElaeEye |'I-"-lh-11' Il ety | Schools Portal | Other Links | Feedback | Frivacy
1.\ T U DL N T A |1 D The IFAP online library contains technical publications, regulations, and policy guidance on
Wi Help Put Americs Through Sehool the administration of the Federal Student Aid programs.
SEARCH Tools for Schools On-Line References
g2 Conference Presentations g2 Accrediting Agencies: List and Criteria for
| g2 F5A Assessments Fecognition
@ 82 F=A Coach (computer based training) & Application Processing Materials
g2 Quality Analysis Tool g2 Campus-Based Program Materials
2 Advanced Search g2 Commaon Crigination & Dishursement (COD)

i Ahout this Search - g2 Default Rate Materials
Letters & Bulletins = FFEL Special Allowance Rates & Variable Interest
OTHER VIEWS Action Letters Rates

— Bear ParnedColleague: | etisrs FWS/Community Service Resource Guide
2 Current Publications

M5SLDS Reference Materials
g Archived Publications =2 General Distribution (GEM) Letters Fell Grant (RFMS) Program haterials
2 Fublications by Topic = Pell Grant (F)

Frogram Review Guidance
Campus-based (CE) SARASIE Reference Materials
Training Announcements (ARNMN)
g F3A Headlines ; Law & Regulations

i Electronic Announcements

% FSA Calendar Code of Federal Regulations (GPO Caompilation)
Publications Federal Registers

MEMBER SERVICES Audit Suide far Sehanls Higher Education Act (House Subcommittes

Blue Book: Accounting/Recordkeeping/Reporting FOF)

for the Business Office g HEA Amendments
e o PNEARE e v e v A :: lJ'q Code (5P01 Comnilatinn

US Depart el HOATION
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Features of New IFAP

m Incorporates new FSA logo and common
look and feel for web sites for schools

= More Direct Access to Publications (fewer
“clicks™ to get there)

m Groups offerings according to function vs.
alphabetical listing

m Brings worksheets, fact sheets, payment
schedules to the forefront

TH.EU

= e e S ' CATION
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uU.S. Department of Education

i ———
A Information for Financial Aid Professionals (IFAP) Library

-

(S SO I S N el Center | What's MNew | hools Portal | Other Links | Feedbs Yy

ij; TUIDE N T A |1 [ The IFAPFP onfine library contains technfcal publications, regulations, and policy guidance on
We Help Put Amerdica Through School the administration of the Federal Student Aid programs.

m Tools for Schools On-Line References

Conference FPresentations 88
FSA Assessments

FSA Coach (computer based training)
Claality Analysis Tool

L, Search g

Advanced Search

About this Search
Letters & Bulletins
OTHER VIEWS Action Letters

Bt BBl e sl ame Dear Partner/'Colleague | etters

22 Archived Fublications Seneral Distribution (GEMN) Letters
22 Publications by Topic Fell Grant (P}

Campus-based (CE)

Training Announcements (AR

SERVICES ON PORTAL

22 FSA Headlines Law & Regulations

Foo Calendar Electronic Announcements

LAudit Guide for Schools

Elue Book: Accounting/FRecordkeeping/Reporting
for the Business Office

Cohort Default Rate Guide

Counselor's Handbooks

MEMBER SERVICES

THE

E"_ﬂ"I:_S'_'a?Sﬁ?n':j_RFrlel":""?!_F"&:!:_Sf‘g Worksheets, Schedules, & Tables

Accrediting Agencies: List and Criteria for
Recognition

Application Processing MMaterials
Campus-Based Program Material=s
Cormmon Origination & Disbursement (2000
Default Rate Material=s

FFEL Special Allowance Rates & “ariable Interest
Rates

FwWwWSiCommunity Sermvice Resource Guide
MELD= Reference Materials

Pell Grant (RFMMZ) Program MMaterials
FProgram Review Suidance

SARASIR Reference Maternals

Code of Federal Regulations (GF O Compilation]
Federal Registers

Higher Education Act (House Subcommittes
FDF)

HEA Amendments

LIS Code [(GPO Compilation)

US oot S CATION
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U.S. Department of Education

A Information for Financial Aid Professionals (IFAP) Library

HOME | Help Center | ¥what's Mew | Schools Fortal | Other Links Feedback | Privacy

F E D E R A L
:I" TUDE H __r A I1 D The IFAP online library conltains technical publications, r‘egufﬂhons, and policy guidance on
We Help Put America Through School the administration of the Federal Student Aid programs.

Search: Please type your search in the box below.

Hints: There are several ways in which to phrase a search, depending on how broad you wish the resultis
to be. Please click the one in which you are interested to see detail information and example: Matural
Language Searches |, Keyword Searches |, Phrase Searches, Boolean Searches | MYildcards, For more
help information, please click here.

=l = Search
[~

Publication Date Range Publication Type Selection:
From: chahdsD D™ I

T o Chd hds D L™ e I

Posted Date Range
From: chbioar I

Too Chdhd DD I
Number of Results: 10 vl |:|I—'—4r Fartner LHttH
Minimum Result Threshold: 10 vl%

W Show Surmmary

THE
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Other Views

e U.S. Department of Education _
I :' S : A Information for Financial Aid Professionals (IFAP) Library i-aI'FA'PE

F E D E R A L Help Center | What's Mew | Schools Portal | Other Links | Feedback | Frivacy
STUDENT Al1D The IFAP online library contains technical publications, regulations, and policy guidance on
We Help Pur America Through Sciool the administration of the Federal Student Aid programs.
m Tools for Schools On-Line References
Conference Presentations 22 Accrediting Agencies: List and Criteria for
| FZ& Assessments Fecaognition

F=& Coach (computer based training)
Cluality Analysis Tool

Application Processing Materials
Campus-Based Program Materials
g2 dvanced Search Common Origination & Disbursement (COD)
22 Ahbhout this Search : Default Rate Materials
FFEL Special Allowance Rates & “ariable Interest
Action Letters FHates
B iRt FWSiCommunity Service Resource Guide
M=ELDS Reference haterials
Fell Grant (RFMZ] Program katerials
FProgram Review Guidance
SARASIRE Reference Matenals

<TIS»

Dear Pantner/Colleague | etters

General Distribution (GEM) Letters
Fell Grant (P

Campus-based (CE)

Training Announcements AMNR)

2 Current Publications
2 Archived Publications
s FPublications by Topic

FSA Headlines Law & Regulations

Flectronic Announcements
FSA Calendar Code of Federal Regulations (GPO Caompilation)

Federal Registers
MEMBER SERVICES

Audit Guide far Schools Higher Education &ct (House Subcommittee

Elue Book: Accounting/Recordkeeping/Heporting FDF)
for the Business Office HEA Amendments
Cohort Default Rate Guide LS Code (GPO Cormpilation)

US. Depnri i S CATION
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Current Publications

S U.S. Department of Education
I ‘ A Information for Financial Aid Professionals (IFAP) Library E-«IFAB.

BRSNS HOME | Help Center | What's New | Sc s Portal | Other Links | Feedback | Priv

::" T U L) E N __I_ A |1 D' The IFAP online library contfains technical publications, regulations, and policy guidance on
We Help Put America Through School the administration of the Federal Student Aid programs.

FSA Library - Current FSA Publications

A B LD EFE G HI1d K LM B O FE & B35 T U W . % 7

There is a wealth of F3A information available to you here. Select the publication you are interested in
fram the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Fecognition by the IS, Secretary of Education”.

Action Letters: Action Letters for the most recent three award years can be found here. Earlier versions
of Action Letters (back to the 1995-1996 award year) can be located in the Archived Publications area.
Click Here to access Archived Action Letters

Application Processing: All documents related to the FAFSA/Renewal application, SARASIR correction
process, EFC calculation and interagency matches can be found under this central location. Documents
are sorted by processing cycle, beginning with the 2002-2003 period.

Audit Guides: The January 2000 "Audit Guide for Schools” and much more is available here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid pragrams.

Campus-Based F"rnuram haterials: TheFISAF‘ Foarm and Instructions, the Perkins Cohort Default Rate

— o L R [ - - - — ' [ [T ' L e [

\N
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Archived Publications

e — U.S. Department of Education
I ‘ S ; Information for Financial Aid Professionals (IFAP) Library “IFAP
F L

D E R A L EEEGS
STUDENT AlD
We Help Put America Through School

FSA Library - Archive FSA Publications

The IFAP onfine library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Ald programs.

A& Bl D E F G H L Lo B o FE & B o T MW W o F Z

There is a wealth of FZ4 information available ta you here. Select the publication you are interested in
from the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Fecognition by the LS. Secretary of Education™.

Action Letters: The Archived (older than three years) Action Letters can be found here, dating back to the
1995-1996 award year.

Audit Guides: The "Audit Guide for Schools” earlier than the last 3 years and much more is available
here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

Campus-Based Program haterials: TheFISAF Form and Instructions, the Perkinsg Cohort Default RHate
Booklet, theMatification of Campus-Based Final Funding faor Federal WWork-Study (FWS) Federal
Supplemental Educational Opportunity Grant (FSEOQG), and FederalPerkins Loan Programs (FPLF)
Default Status Report are available here.

-~ - 1 ana et —ea e, ar's i = . - [N o nra . . n
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Publications by Topic

e — U.S. Department of Education
I ‘ S ; Information for Financial Aid Professionals (IFAP) Library ‘?' F;li;lil'i
F L

D E B A L Hom E

STUDENT AlD

The IFAP onfine library contains technical publications, regulations, and policy guidance on
We Help Put America Through School

the administration of the Federal Student Aid programs.
FSA Library - Publications by Topic

Campus-Based Programs {General Provisions)
Administrative Cost Allowance (ACA)

Allocation Of Funds

Cancellation/Discharge

Common Origination and Disbursement

Fiscal Operations Heport And Application To Padicipate (FISAF)
Fiscal Procedures

Hesources

Transfer Of Funds

Cash Management
Authorizations (Student/FParent)

Common Origination and Disburserment
Credit Balances

Crediting Student Accounts
Disbursement/Payrment

Early Disbursements

Excess Cash

Late Dishursements
Maintaining Funds

hlet i i T~ m e
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U.S. Department of Education

Information for Financial Aid Professionals (IFAP) Library

S OIS N HOME | Heln Certer | What's New | Schools Portal | Other Links | Feedback | Privacy

1" TUDE N .l.r A Iﬁ D The IFAP online library contains technical publications, requlations, and policy guidance on
We Help Put America Through School the administration of the Federal Student Aid programs,

IFAP Member Services Menu

FSA Custorner Service Organizations
Subscrption Options

Customized Search

Change Password

Lpdate User Profile

US Depart el HOATION
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Subscription Email

Subscription Options

The Subscription systerm was developed to notify you when a new publication has been added to the
wealth of information available on the IFAF web site For your initial visit to this page, please review all
subscription options prior to choosing your selection. Based on your subscription selection, summaries
ot all new additions will be sent to the emaill address you used during your initial registration process.
Flease wverify that we have your correct email address,

The IFAP system currently has your email address as colleen.kennedy@aed.gov. Please go to
Change My Email Address now if this is not your current email address. After your email
address has been updated, you may continue with the subscription process.

ALL registered IFAP custormers will automatically receive an electronic mail message that summarizes
the new additions to IFAP foar the week. IFAP web site updates average 5-10 documents per week. You
rmust visit the IFAP web site (http:ifap.ed.gov) to read, print andfor download the actual document. To
accept the default IFAP Subscription press the submit button at the bottorm of this form. If vou need
rmore timely updates for specific iterms choose options 2, 3 andfor 4. Click on the options listed below for
further details and selection criteria. ¥ou can select more then ane aption. Even if there is averlap in your
selection, the system is designed not to send you duplicate notifications of the same document.

1) Weekly Summary of ALL IFAP Additions {Default Setting)
Choose this option to receive a weekly summary of ALL IFAF additions or deselect the default.

2) Frequently Generated IFAP Additions
Choose this option to receive notification of the six most frequently generated IFAP documents
approximately 48 hours after new documents are available.

3} Additional Publications By Publication Type
Choose this option to receive your selection of IFAP additions by Publication Type approximately 48
hours after new documents are available.

4} Additional Publications By Program/Service
Choose this option to receive your selection of IFAP additions by Program/Service approximately 48
hours after new documents are available.




Your Feedback Matters

concerns.
= We plan

enhancements based
upon your comments. 38T

m It's not magic —it's a \
X E

partnership!

o

=

/,

= We “listen” to your 2 ﬁ
(o A
¥ t’ )
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Ready, Aim ....
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New and Improved Search

= We think we've finally gotten it right.
= Expert consultants got involved.

m The IFAP search really has improved,
REALLY!

s Examples coming up, but try it yourself.

= Visit the PC Lab and let us know what you
think.

U

= e UCATION
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Is it RIGHT, yet?

FSA’s customer friendly
approach.....

It’s not right until the
customer says it’s right!

U.S. De _uz_n_'r_'r;jéf]ujtﬁfc ATI ON
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Search Examples

m First example: search on the word
“deadlines’

m Second example: search on the words
“student eligibility defaulted loans”
without quotes, commas, or any other
structuring

m Let's see what happens now!

U.S. De _uz_n_'r_'r;jéf]ujtﬁfc ATION
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Search Results
BEFORE 10/31/02

Suggest Weight Title 25 records returned

About the Results Page
1. I 97 %  IEAP Dear Parner, Colleague | etters

A, deadline date for submission of this waiver regquest will be published at a later date. Reporting Deadlines . The
Secretary will consider carefully, on a "case-by-case” basis, the effect of the disaster on any school's ability to
rmeet required reporting deadlines.

2 - 97%  Motice reopening the Early Reading First Program grant competition for fiscal year (FY) 2002 to extend the Full
Application deadline date.
DATES: The original receipt deadline for Full Applications under the Early Reading First Program for FY 2002 was
Friday, Octaber 11, 2002. Therefare, the Department extends the receipt deadline far Full Applications and reapens
the competition for a very short time to address this situation. The October 22 deadline replaces the ariginal
Dctober 11, 2002 receipt deadline for Full Applications.

chl 97%  Federal Pell Grant Program Table of Contents. Introduction.

“erification extension The deadline is extended for students being verified. The 2002 2003 deadline notice. will be
published by August, 2002, Reporting Deadline Cite 34 CFR B20.83; August 20, 2001 Federal. Therefore, January
16 is the. deadline by which Tharian must submit new. disbursement records for these two., changes.

4 97%  Contents. Introduction. 1. Chapter 1 The Application Process FAFSA ta ...

DEADLINES The application processing cycle lasts 18 months. There are no exceptions to these deadlines.
Deadline Date Motice Every yvear the Departrment publishes in. the Federal Register a deadline notice that provides
all the processing deadline. dates. Signatures can't be collected after. the verification deadline for that award year.

5 [ 7%  ANG 3F. CHAPTER 3 “erification. Because students sometimes make significant e...

Signatures can't be collected after. the verification deadline for that award year. Campus Based and Stafford Loan
applicants must complete. verification within the deadline established by yvour aid office, though. the final deadline
far all FSA programs is the one published in the.

G I 97%  IEAP Pell BFMS Materials

FOST-DEADLIME EDITIMNG Records for 2000-2001 received after October 1 will be edited to deterrmine if the school
has been granted Administrative Relief to submit records bevyond that date.
ra 97%  Funding Your Education: 2001-2002

Important Deadlines You should pay special attention to the many deadlines in the student financial aid
application process. What deadlines do | have to meet? The deadlines are usually much earlier than our July 1,
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Search Results AFTER
10/31/2002

A Transmissions that begin before midnight but not completed until after midnight will
not meet the deadline. & The transmission must be completed and accepted no later
than the deadline in aorder to be accepted. Application ar correction data that i1s received
after these deadlines will be rejected. & After the deadlines identified abowve, vou will
be unable to correct the 1SR

http:fftest ifap. ed. gov: 8532 Yeannouncement =024 CP S Cycle010Z2Deadlines. html -
200210014

IFAF - Electronic Announcerments

IFAF - Electronic Announcerments

Howewver, because this date falls on a weekend, it has been extended to the next
business day, Monday, October 1)1, This deadline was previously announced in the
Motice dated July 10, 2000, Your transmission must be completed by midnight (local
tirme at your destination point] on October 1, 20071 to meet the deadline.

http:ffMtest ifap. ed. gov:B53 Y eannouncements/AJ925FP GProceDeadline. html - 200240414

IFAF - Electronic Announcerments

Howewver, because this date falls on a weekend, it has been extended to the next
business day, Monday, October 1), This deadline was previously announced in the
Motice dated July 10, 2000, ¥our transmission must be completed by midnight (local
tirme at your destination point] on COctober 1, 2007 to meet the deadline.

hittp:ffest ifap. ed. gov:BS32/dpclettersA925FP SR rocelDeadline. html - 200206526

IFAF - Pell FERS MMaterials

This deadline was previously announced in the Federal Register Motice dated . ¥our
transmission must be completed by midnight (local time at your destination pointl on
Cctober 1, 2001 to meet the deadline. Mo requests for new or increased disbursements
wiill be accepted after this deadline unless the requests meet the requirements for post
deadline adjustments as set out in 34 CFR B90.53, an...

http:MfMtest ifap. ed. gqov:8532 pgrfmsprocessO0925FPellDeadline. hitml - 200206104

IFAP - Electronic Announcements

Woudr transmission must be completed and accepted by 7 Ph CT to meet the deadline.
“our regquest must be completed and accepted by ¥ Ph4 CT to meet the deadline.

US oot S CATION
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Side by Side Results

“Old”: First entry a Dear Partner Letter from
09/1999

M 97% IFAP Dear Parner, Colleague Letters

A deadline date far submizsion of this wanver request will be published at a later date. Reporting Deadlines . The
secretary will consider carefully, on a "case-by-case” basis, the eflect of the disaster on any schoal's ability to
meet required reporting deadlines.

“New”: First entry an electronic
announcement from 06/2002

O %5 IFAP - Electronic Announcement s

A, Transmissions that begin before midnight but not completed until after midnight will
not meet the deadline. & The transmission must be cormpleted and accepted no later
than the deadline in order to be accepted. Application ar carrection data that is received
after these deadlines will be rejected. A After the deadlines identified above, yvou will
be unable ta correct the ISIR.

http:/Atest. ifap. ed. gov: 8532 eannouncements/b24 SRS Cycled10Z2Deadlines html -
20021074
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Another Comparison

m Searched on “student eligibility defaulted
loan”

m "OId” — Only one irrelevant return

student elgibility defaulted loan ]

B
Mew Search: | Search J | Search within results: | Search J

Suggest Weight Title
About the Results Page
1. - g4%  [FAP Student Financial Aid Handbooks

1 records returned

The parents of such a student may nat barraw a3 PLUS lean for him or her. More infarmation on student
certification requirements is found in Chapter Two of the Handbook. This requirement does not apply to students for

whom a parent is seeking a PLUS. Far all other Stafford Loan borrowers, and for other 5FA programs, the
definition is effective July 1, 1993

THE
L
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Relevant Results Now!

m Searched on student eligibility defaulted
loan — NEW SHOWS GOOD RESULTS

— 91919,
' o5 %4
— O %
' o5 %4

IFAF - Student Financial &Aid Handboolk s

A lender or guarantar may grant forbearance to a barrower whose loan is delingquent ar
in default. & student who resaolves a default by consolidating a defaulted FFEL also
regains eligibility once the defaulted loan has been paid in full by the Consaolidation
Loan or Direct Consolidation Loan. See Section 8 of this chapter for more infarmation
on consaolidating defaulted FFELs.

http:Sftest. ifap. ed. gov:8532 fstahandbooks/doc0Z24Y  bodyoftext. htrm - 200206004

IFAP - Student Financial Aid Handbook s

This documentation must be kept in the student's file. The financial aid administrator
may then determine the student's eligibility for a loan. A lender or guarantor may
grant forbearance to a borrower whose loan is delinguent or in default. If the borrower is
unable to do so while attending school, he or she should regquest forbearance on the
loan.

http:Stest itap. ed. gov:BS32 stahandbook s/doc0154  bodyoftext. hitm - 20020604

IFAF - Student Financial &Aid Handboolk s

Default . . . . . 71 Reinstatement of Eligibility after Default . . . . . 74 Loan
Fehabilitation . . . . . Fd SECTION S COMNISOLIDATION LOARMNS - 0 0 . 77 Federal
Consolidation Loans . . . . . 7 Applying for a Consolidation Loan . . . .. 78 Borrower
Eligibkility for a Federal Consolidation Loan . . . . . 78 Repayment and Deferment . . . .

.80 SECTION 9: COUMNSELIMNG STUDEMTS . 0 0 ..
http:Sftest. ifap. ed. gov: 8532 fstahandbooks/docZ565 bodyoftext. htm - 200206004

IFAP - Student Financial Aid Handbook s

Deftault . . . . . 73 Heinstaterment of Eligibility after Default . . . . . S Loan
Rehabilitation . . . . . B SECTIONS: COMSOLIDATION LOARMS . 0. . 73 Federal
Consolidation Loans . . . .. Y3 Applying for a Consolidation Lean . . . .. S0 Borrower

Eliailxilitwy for a Federal Consolidation Loan . . 20 Feoaviment and Deferment . . .



Customer Service Call
Center

We appreciate your feedback and comments.
We can be reached:

Phone: 1-800-433-7327
Fax: 202-275-5532
Email: fsa.customer.support@ed.gov
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